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The latest release for Scouts | Terrain has just gone live. Here is a rundown of what is
included in the release. Not all of these features will be available to all users.

Please Note: you may need to refresh and/or clear your browser cache to access all
of these items.

Program Support Leader

Functionality for Program Support Leaders (Branch, Region, District)

As a Program Support Leader, | can act as a leader in any section in any group in
my role

As a Program Support Leader, | can search for a specific Group within my Region
or District and request access to facilitate the best support

As a Program Support Leader, | am able to create an event in-system for the
Groups that | have read & write access to.

As a Program Support Leader, | can view the calendars of Groups that | have
read-only access to.

As a Program Support Leader, | can monitor for areas of strength/
deficiency/weakness so that | can facilitate the best support

As a Program Support Leader, | will receive notifications regarding the status of
my access requests

As a leader with multiple roles, | can provide the support independent of whether
it is based in a Scout Group or as a Program Support Leader at differing ‘levels’
within the system, facilitated through a new & improved Profile Switcher.

Admin Support

Admin login perspective to replicate user view (support team)

As a system administrator, | can replicate a user’s view so that | can see what
they are directly experiencing and provide support in rectifying issues for users.
This is enabled through a dedicated System Admin site that allows me to search
for a specific user and login as them.

As a system administrator, | can approve, reject and revoke a Program Support
Leader’s access request to specific Groups.

The team looks forward to being able to provide you with another update shortly!
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